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CITY MANAGER’S WEEKLY REPORT 
-  F U L L E R T O N ,  C A L I F O R N I A  -  

December 18, 2020 City Manager’s Message  

 

CITY HALL & CITY SERVICES  

HOLIDAY CLOSURE 
 

This year, the planned closure period for City Hall in accordance 
with Resolution 9197 will include the following days:  City Hall will 
be closed Thursday, December 24, 2020, through Friday, 
January 1, 2021.  City offices will re-open on Monday, January 4, 
2021, as outlined below:   

 

City business offices will be closed from close of business on December 23, 2020 through 
7:00 a.m. January 4, 2021.  The following closure days and holidays will be observed for 
most employee groups.  (Winter closure days do not apply to the Police and Fire 
Departments, certain Community-oriented facilities, or building inspection operations.) 

 

Thursday        December 24         Christmas Eve Holiday   

Friday             December 25         Christmas Day Friday Closure Day  

Monday          December 28         Winter Closure Day                

Tuesday         December 29         Winter Closure Day   

Wednesday    December 30         Winter Closure Day 

IN S I D E  T H I S  R E P O R T  

 

 

 

 

 

    C I T Y  C O U N C I L      2   

    A N N O U N C E M E N T S      5  

    P A R K S  &  R E C R E A T I O N      6  

    P U B L I C  W O R K S      9   

    L I B R A R Y      12  

    C I T Y  D I R E C T O R Y      20  

INSIDE THIS REPORT 
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  CITY COUNCIL MEETING REVIEW 
During the COVID-19 pandemic, the City Council and all City 

Commissions/Committees may conduct meetings via video 

conferencing, per exemptions allowed under the Governor’s 

Executive Order N-29-20.  All agendas can be found online by 

clicking here.  Comments on agenda items can be e-mailed 

before the meeting to cityclerksoffice@cityoffullerton.com.   

Council meetings are also broadcast live on Channel 3, 

Facebook Live, and streamed online. 

The City Council met on December 15th with Closed 

Session beginning at 4:00pm.  The planned Study Session 

ginning at 5:30pm, and Regular session beginning at 6:30pm and concluding at approximately 

12:00am.  

Rabbi Levi Blesofsky gave the invocation.  Council Member Jung led the Pledge of 

Allegiance. 

There was one report out from the City Attorney on Closed Session items.  The City 

will join with the Orange County Water District and member agencies in a lawsuit 

against identified companies which produced or polluted the water supply related to PFAS 

chemicals.  Please click here for more information on the PFAS issue. 

There were no presentations made. 

Various e-comments were submitted regarding City issues, such as City Council Member rotation, 

homelessness, process for public comments, and alleged police officer misconduct.   

There were approximately 15 public comments regarding City phone number prefixes, drive-in 

movies during pandemic, homelessness, alleged police officer misconduct, radiation levels, safe 

parking program, and application process for obtaining permits.   

City Manager Ken Domer provided an update on the RV signs—ticketing only when signs are 

posted, but at this time no tickets are being issued.  If signs are not posted for street sweeping, 

tickets will not be issued.  Signage is being completed.  Tickets for overnight parking and street 

sweeping are not being issued at this time due to the Governor’s Stay-At-Home Order and will 

continue through the duration of the Order.  In response to the Covid pandemic and also Cal OSHA 

regulations, City Hall is temporarily closed for in-person water payments.  Payments can be placed 

in the utility payment box located outside of City Hall.  City Council Meetings may continue to be 

held in the Community Center to allow for public participation.  City Council Meetings will also be 

broadcast on a local FM radio and transmitted into the parking lot so persons can listen in the safety 

of their vehicle.   

The Tuesday, December 15, 2020 
City Council Meeting was held at the  

Community Center Grand Hall, at  
340 W. Commonwealth Avenue.   

Social Distancing and Face Covering 
requirements were in effect.  In person 
Public Comments were allowed but e-

comments and emailed comments were 
highly encouraged. 

https://fullerton.legistar.com/Calendar.aspx
mailto:cityclerksoffice@cityoffullerton.com
https://www.cityoffullerton.com/gov/departments/city_manager/public_information/fullertontv3.asp
https://www.cityoffullerton.com/gov/departments/public_works/water_system/water_quality/pfas.asp
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  CITY COUNCIL MEETING PREVIEW 
 

Consent Calendar Items: 

The consent calendar was approved unanimously with the exception of Item #5, Workers’ 

Compensation Alternative Dispute Resolution Program—Fullerton Firefighters’ Association passed  

4--0-1 (Dunlap abstained). 
 

There were two (2) Public Hearing Items.  

 Commercial Cannabis Fees Pursuant to City of Fullerton Ordinance No. 3289.  On a 3-2 vote 

(Zahra and Silva opposed), this item will be continued to the March 16, 2021 City Council 

Meeting.  

 Short-Term Rental Permit Fees.  The resolution was adopted.  This item passed unanimously.   

Regular Business Items: 

 Item #15: Urgency Ordinance To Stay Ordinance No. 3289 Pertaining To Regulation Of 

Commercial Cannabis Businesses Citywide.  The item was discussed and on a 2-3 vote (Zahra, 

Jung, Silva opposed), the item failed.  (Item heard before Public Hearing) 

 Item #16:  Request For Proposal for Police Towing Services—Re-Inspections of Pacific Towing And 

Hadley Tow Facilities And Vehicles. This item was discussed and passed unanimously. 

 Item #17:  CALPERS Reservation Of Right Letter.  This item was discussed.  On a vote of 2-3 (Zahra, 

Jung, Silva opposed), the item failed.  

 Item #18:  Fiscal Sustainability Plan Consulting Agreement.  This item was discussed.  On a vote of 

2-3 (Whitaker, Dunlap, Jung opposed), the item failed.  

 Item #19:  Orange County Power Authority Board Appointment (continued from November 17, 

2020).  This item was discussed.  On a vote of 3-2, Council Member Jung was elected as the 

Regular Board Member and Council Member Zahra was elected as the Alternate. 

 Item #20:  Professional Services Agreements With GovInvest, Inc. For Pension Liability, OPEB And 

Actuarial Services And Adastragov, Inc. For Labor Costing Technology.  This item was discussed 

and passed 3-2 (Whitaker, Dunlap opposed). 

 Item #21:  Financial Consideration Of Proposed Side Letter To Memorandum Of Agreement 

Between City Of Fullerton And Fullerton Firefighters’ Association.  This item was discussed and 

passed 4-0-1 (Dunlap abstained).   
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  CITY COUNCIL MEETING PREVIEW 

 

The January 5, 2021 City Council Meeting is cancelled by City Council Resolution. 

 

 

Agenda Forecast for TUESDAY, January 19, 2021 is: 

 

(Please note that the Agenda Forecast is a best attempt to list those items that are planned 

to be included on a future agenda. Due to differing circumstances, items may be included 

on the forecast but moved to a subsequent meeting.  Items may also be added at the last 

moment, and therefore not on the forecast.  Items not listed in any form of priority or 

placement on agenda.) 

 

 

Raymond Avenue Grade Separation Surplus Property Transfer to OCTA 

Personnel Management System Changes 

Committee Rules of Procedure Review 

Direct Committee Appointments 

City Council Meeting Minutes 

Fullerton Municipal Code Amendment Relating to Special Events 

Information Technology ONES Upgrade and Consulting 

City Council Rules of Procedure Review  

Regional Advisory Body Appointments 
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Service Announcement 
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Parks & Recreation 

The Parks and Recreation Department was excited to have another sell out Drive-In Movie Series 
in partnership with Coyote Hills Golf Club and Gigabit Now. The showing was Elf on Friday, De-
cember 11 at 7:00pm at Coyote Hills Golf Club. Pre-registration was required for this event. Social 
distancing and masks were required for all attendees.  

  

The Youth Services Division hosted a Holiday Gift Giveaway at the Maple Center on Saturday, 
December 12th from 9am to noon for participants of the After School Education and Safety Pro-
gram and prior participants of the After School All Stars and Teen Scene Programs. Please note 
that this event was only open to pre-registered students who are participants of these events, and 
was not open to the public. The Division sincerely thanks Dong Shin Church of Southern Califor-
nia for a generous donation of toys to help make this event possible. We also thank Council-
member Zahra for his participation in the event. The event was a drive-through-style drop off only, 
and masks and social distancing guidelines were enforced. Please contact the Maple Center at 
714-738-3161 with any questions regarding this event. 

 

Holiday Community Center Closures: 

 

Please note that the Community Center will be closed  

Thursday, December 24th, 2020 – Sunday, January 3rd, 2021 

 

For more information, please call us at 714-738-6575 or visit the Fullerton Community Center website 
(www.fullertoncommunitycenter.com) for a full list of programs and services, and a comprehensive list of 
referrals to outside agencies.  

http://www.fullertoncommunitycenter.com
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Parks & Recreation  

 

Programs for Seniors and More at the Fullerton Community Center! 

The Community Center is STILL CONNECTING AND SERVING with innovative programs to keep our com-
munity healthy, active, and engaged this Holiday Season. New programs are starting up, and continuing 
programs are expanding to keep up with the ever changing needs of our patrons during these difficult times. 
Thanks to our community partnerships, the FCC has served 18,992 seniors with food, emergency prepared-
ness kits, art courses and more even while our doors are closed due to the pandemic. Check out our latest: 

NEW: Fit Kits for Seniors 

In partnership with the Office on Aging we are working to assist the older 
adult community be prepared for the New Year in a healthy manner! Fit Kits 
containing resistance bands, stress balls, exercise tutorials and healthy reci-
pes are for Orange County residents age 60+ and will be distributed on De-
cember 21st, 2020 through contact-less pick up from 10am-12pm at the 
Fullerton Community Center. Kits may be reserved by calling the Community 
Center at 714) 738-6575. 
 

Tamales with EZ!! 

Cooking Made EZ, The Community Center’s newest 
program is going multi-generational! FCC staffer and fit-
ness expert Ester Zepeda is featured in this innovative new 
series on creative, health-conscious cooking. December’s 
recipe is healthy holiday tamales, prepared with special 
guest: MOM!  These tamales will make your quarantine 
holiday meals delicious AND nutritious! Call the Communi-
ty Center at (714) 738-6575 to sign up. 

Senior Grocery Program   

Many seniors are having trouble making ends meet in this economic 
crisis. We can help! Thanks to our partnership with Second Harvest 
Food Bank, the Community Center offers a free, contact free, grocery 
distribution every other Thursday from 3:00 to 4:30 pm. Seniors in im-
mediate need of food assistance are encouraged to call 714-738-6575 
for referral services. Upcoming Grocery Distribution dates are January 7 

and 21, 2021. 
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Parks & Recreation 

Discover Fullerton on Foot  

The beautiful Juanita Cooke Trail  is the theme of the 
Community Center’s latest Discover Fullerton on Foot 
walk. Fullerton on Foot is a monthly guided walking tour 
of interesting sites around town, hosted by knowledgea-
ble Parks and Rec staff and posted on the Community 
Center’s You Tube Channel. This month’s 30-minute 
walk will introduce you to the quirky features and surpris-
ing history of this popular walking, biking, and equestrian 
trail. Juanita Cooke Trail will go live on December 23, just 
in time for you to enjoy some holiday walking. Check our 
website for more information and the link to register: 
http://fullertoncommunitycenter.com/discoverfullerton 

 

Art At Home: A Course in Creativity 

Offered every other week, Art At Home courses are created with a custom theme and include all 
necessary materials / supplies conveniently packaged.  Art At Home is provided at no cost for old-
er adults ages 60+ and for a nominal cost for younger artists.  

Our next project, scheduled for January 12, is New Years Art Journals. Start off 2021 with a crea-
tivity journal, personalized with collage materials and Washi tape. Call the Community Center at 
(714) 738-6575 to sign up.  

 

 

NEW: Activity Packets Go Bilingual!   

We are pleased to announce that the sixth packet in the series is now available for download and 
distribution. Produced in both Spanish and English, The packet highlights local resources for food 
and other essentials, at-home exercises, and an assortment of puzzles and games to support 
mental acuity. Activity packets are passed out during our distribution events and are available for 
download here: http://fullertoncommunitycenter.com/seniorservices/ 

http://fullertoncommunitycenter.com/discoverfullerton
http://fullertoncommunitycenter.com/seniorservices/
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Public Works 

Meter Shop Summary 

(12/5 – 12/11/2020) 

Callouts 10 

Service Calls 24 

Meter Reads 5,613 

On/Off 67 

Postings 35 

Lid/Box Replacements 31 

Meter Repairs/Tests 12 

Meter Replacements 0 

Meter Shop 

Meter Shop staff perform meter reading duties and respond to ser-

vice calls during normal hours of operation and callouts after 

hours. In addition, they also turn water services on or off based on 

residents’ needs, post water service accounts, replace water me-

ters, water meter boxes/lids and perform repairs/tests on water 

meters.  

Water Production Summary 

(12/5 – 12/11/2020) 

Volatile Organic Compounds/ 

General Physical Samples 
121 

Bacteriological Samples 30 

Control Valve PM 0 

Plug Valve PM 2 

Well Production Gallons 96,205,000 

MWD Production Gallons 45,972,080 

Water Production 

Staff perform a variety of field lab sampling as required by the 

State of California. This includes water samples from our 

wells, reservoirs and water distribution system. Control valves 

and plug valves regulate water between different pressure 

zones or elevations within the water system and require pre-

ventative maintenance (PM). Well production is a total of gal-

lons produced from City water wells, and MWD production 

gallons reflect water purchased from Metropolitan Water Dis-

trict. 

Water Quality Specialist Summary 

(12/5 – 12/11/2020) 

Total Bacteriological Samples sent for 

testing 
30 

Positive Bacteriological Samples 0 

Backflow testing results processed 44 

Follow up water conservation contacts 1 

Water bill disputes 0 

Water Quality Specialist 

The Water Quality Specialist monitors routine and main 

break bacteriological results and takes action if a posi-

tive sample is detected. Per California regulation, water 

services that present a hazard to the water supply are 

required to have a backflow prevention device to pre-

vent polluted or contaminated water from entering the 

potable water system. These devices must be tested 

yearly to ensure they are in working order. The Water 

Quality Specialist is also responsible for water conser-

vation complaints and assists in responding to billing 

disputes.  

Water Division Updates 
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Public Works 

Water Distribution Summary 

(12/5 – 12/11/2020) 

Water Main Breaks 0 

Valve Replacements 0 

Water Service Replacements 1 

Water Service Repairs 1 

Angle Stop Replacements 0 

Meter Replacements 0 

Fire Hydrant Replacements 0 

Fire Hydrant Repairs 0 

Fire Hydrant PM’s 1 

Fire Hydrant Flushings 27 

Mainline Valve PM’s 8 

Respond to U.S.A Requests 8 

Water Dig Outs 89 

Shutdowns/Reopens 0 

Water Distribution 

This Division is responsible for the maintenance of the wa-

ter transmission and distribution system that delivers water 

to City residents, businesses, and industries. The water 

transmission and distribution system consists of 430 miles 

of water pipeline, more than 31,500 metered services, 

4,000 fire hydrants, and 12,000 valves. On an annual aver-

age, we respond to 4,600 underground service alert tickets. 

Water Division Updates, continued 
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Public Works 

Engineering Division Update – Week of December 14, 2020 
Citywide CIP Projects in Construction 

Project Legend 

Project 1 – Jacaranda-Drake Infrastructure Project - Water, sewer and street improvements 
Project 2 – Commonwealth Ave/Raymond Ave Infrastructure - Water, sewer and street improvements 
Project 3 – Victoria Drive Phase 1 Infrastructure Project - Water, sewer and street improvements 
Project 4 – Rolling Hills Park - Park area renovation 
Project 5 – Pearl Park - Creation of park on vacant land 
Project 6 – Hillcrest Park Duck Pond - Park area renovation 
Project 7 – Downtown Area Trash Enclosures Project - Construction of new trash en-
closures  
Project 8 – Transportation Center Stairs – Replacement of bridge stairs (Spring 2021) 
 

City Wide Projects (not on map) 

Project A - Curb, Gutter and Sidewalk Repair 
Project B – Misc. Storm Drain – Misc. Repair of facilities (Jan 2021)  
Project C – Catch Basin Connector Pipe Screens (Spring 2021) 
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Library 

WHAT’S THE LATEST FROM THE LIBRARY? VISIT INSTAGRAM AND YOUTUBE! 

Looking to check out some great books for 

kids and don’t know where to start? Look no 

further than the “Eggs!” Over the quarantine, 

we were busy updating our recommended 

reading lists with new favorites and classic 

must-reads. Click here to find these lists on the 

library’s website. You’ll see a colorful array of 

what we have affectionately nicknamed “the 

eggs.”  

 

Here you’ll find librarian-curated lists offering 

grade level specific choices, as well as popu-

lar genres and topics kids ask for, such as sci-

ence fiction, fantasy, dinosaurs, and mer-

maids! Crack—er, click!—one open to discov-

er titles that are conveniently linked to our 

online catalog where you can place a hold 

for curbside pickup. Lists are also available in 

PDF format, so you can print them out if you 

like. So welcome back to the eggs, and wel-

come back to some good reading! 

BACK TO THE EGG(S)! 

In addition to providing entertaining and educational virtual sto-

rytimes, FPL’s Children’s Library staff also promote reading and 

books via the library’s social media accounts, including Instagram 

and YouTube! FPL’s fun weekly IG posts range from the entertaining 

to the educational, highlighting broad reading topics as well as 

what’s New in Children’s. 

Social media is also a great way to keep up with FPL’s virtual chil-

dren’s programs—kicking off the NEW year with brand NEW videos 

beginning January 4, 2021! Find your favorite past videos here and 

stay tuned!! 

https://www.fullertonlibrary.org/kidszone/read/book_lists/default.asp
https://www.fullertonlibrary.org/kidszone/programs/default.asp
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Library 

EXPLORE THE MANY COLLECTIONS AVAILABLE AT THE LIBRARY! 

WINTER READING CLUB IS BACK! 

Looking for even more reading lists? How 

about some for the grown-ups? Visit us at 

fullerton.ent.sirsi.net to find a myriad of 

lists featuring collections and popular 

genres adults ask for, such as mysteries, 

science fiction, suspense, and fantasy! 

Fiction not your thing? Browse a variety of 

non-fiction reading lists including cook-

books, biographies. gardening, history, 

memoirs, and travel guides. How about 

some movies from our extensive collec-

tion of DVDs? You can also peruse curat-

ed lists of action/adventure, anime, com-

edies, Disney & family, and documen-

taries. Happy browsing! 

The FPL Children’s Library is pleased to welcome back what 

has become a new tradition at Fullerton Public Library—the 

Winter Reading Club! It’s just like the Summer Reading Club 

but twice as cozy! Children age 3 through 8th grade—

including independent readers, those being read to, and 

those reading with others—can enter for a chance to win 

an Amazon Fire tablet. Sign up online at fullertonli-

brary.readsquared.com or download the READsquared 

app. 

https://fullerton.ent.sirsi.net/client/en_US/FPL/?rm=TOPICS0%7C%7C%7C1%7C%7C%7C2%7C%7C%7Ctrue
file:///G:/Work/City%20Manager's%20Reports/fullertonlibrary.readsquared.com
file:///G:/Work/City%20Manager's%20Reports/fullertonlibrary.readsquared.com
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Library 

HAVE YOU LIBRARIED TODAY? LET EVERYONE KNOW WITH A YARD SIGN! 

Are you a fan of FPL’s Curbside Service? Help us spread the word about it. Show your sup-

port for FPL by displaying one of our new yard signs in YOUR yard! They’re FREE and there 

are three different designs to choose from.   

 

Ask for one of our new yard signs at your next Curbside Pickup! (Lucky from Read with the 

Dogs Homestyle Edition not included.) 

 

https://www1.cityoffullerton.com/gov/library/kidszone/programs/read_with_the_dogs.asp
https://www1.cityoffullerton.com/gov/library/kidszone/programs/read_with_the_dogs.asp
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Library 

EXPANDED RETURN SLOT HOURS! RETURN YOUR ITEMS ON YOUR SCHEDULE 

We are pleased to announce that Fullerton 

Public Library’s return slot in now open 24 

hours a day, seven days a week. Now you 

can return your books and other items on 

your schedule—whenever you want! Our au-

tomated book return system will check your 

items in as soon as you drop them in the slot! 

Items returned to the book drop will be una-

vailable for a short quarantine period based 

on the type of material. 

FULLERTON PUBLIC LIBRARY’S DIGITAL RESOURCES AVAILABLE 24/7 

Fullerton Public Library has a wide array 

of digital resources you can access 24 

hours a day, 7 days a week, no matter 

where you are. Read e-books or listen to 

audiobooks using OverDrive, which offers 

a great selection titles that can be en-

joyed immediately or transferred to a va-

riety of devices, including Kindle, iPod, 

Sony Reader, iPhone, Android, PC, and 

Mac. Titles automatically expire at the 

end of the lending period so there are no 

late fees! 

 

In addition to books and audiobooks, the 

library also offers digital magazines, free 

access to the New York Times, an exten-

sive collection of reference databases, 

and so much more!    

 

Visit FPL at fullertonlibrary.org/borrow/

digital_library for a complete list of our 

  digital resources.  

https://www.fullertonlibrary.org/borrow/digital_library/
https://www.fullertonlibrary.org/borrow/digital_library/
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Library 

VISIT FPL ON SOCIAL MEDIA TO FIND YOUR NEXT GREAT READ! 

Looking to add something fun and relaxing to your morning 

routine? Pour yourself a cup of coffee and check out our daily 

“shelf browsing” posts on Instagram! Featured titles come from 

a variety of collections—including Adult, Children’s, Young 

Adult, and more—so there’s something for everyone. Have a 

recommendation? Let us know! If you see a title you like, place 

your hold online, wait for your item to be made ready (usually 

2-3 business days), then call us to schedule a pickup time. It’s 

easy!   

Want even more? Visit our online catalog to find curated lists 

of the latest arrivals in Fiction, Non-Fiction, Young Adult/Teen, 

DVD’s, Audiobooks, Picture Books, Children’s Fiction and Non-

Fiction materials, and more. It’s easy to browse and find what 

you want! 

Find us on Instagram for weekly reading lists and interactive 

features. Plus, it’s a great way to stay up to date on our virtual 

programs for children like Read with the Dogs: Homestyle Edi-

tion, Little Spoonfuls, Story Break, and Puppet Posts. 

JOBNOW & VETNOW: FREE ASSISTANCE FOR JOB SEEKERS AND VETERANS! 

The Fullerton Public Library and the California State Library are pleased 

to announce free live online assistance for job seekers, veterans, and 

their families through JobNow & VetNow, including live job coaching, 

resume and writing labs, and live online tutoring. 

 

https://fullerton.ent.sirsi.net/client/en_US/FPL/?
https://fullerton.ent.sirsi.net/client/en_US/FPL/search/results?qf=ITYPE%09Collection%091%3AMABKFNE%09Adult+Fiction+NEW&te=ILS
https://fullerton.ent.sirsi.net/client/en_US/FPL/search/results?qf=ITYPE%09Collection%091%3AMABKNNE%09Adult+Non-fiction+NEW+&te=ILS
https://fullerton.ent.sirsi.net/client/en_US/FPL/search/results?qf=ITYPE%09Collection%091%3AMABKYAN%09Young+Adult%2FTeen+NEW+&te=ILS
https://fullerton.ent.sirsi.net/client/en_US/FPL/search/results?qf=ITYPE%09Collection%091%3AMADVDNE%09Adult+DVD+NEW&te=ILS
https://fullerton.ent.sirsi.net/client/en_US/FPL/search/results?qf=ITYPE%09Collection%091%3AMACDFNE%09Adult+Book+on+CD+Fiction+NEW&te=ILS
https://fullerton.ent.sirsi.net/client/en_US/FPL/search/results?qf=ITYPE%09Collection%091%3AMJBKENE%09Children%27s+Picture+Book+NEW&te=ILS
https://fullerton.ent.sirsi.net/client/en_US/FPL/search/results?qf=ITYPE%09Collection%091%3AMJBKJNE%09Children%27s+Mystery+NEW&te=ILS
https://fullerton.ent.sirsi.net/client/en_US/FPL/search/results?qf=ITYPE%09Collection%091%3AMJBKNNE%09Children%27s+Non-fiction+NEW&te=ILS
https://fullerton.ent.sirsi.net/client/en_US/FPL/search/results?qf=ITYPE%09Collection%091%3AMJBKNNE%09Children%27s+Non-fiction+NEW&te=ILS
https://www.fullertonlibrary.org/kidszone/programs/default.asp
https://www.fullertonlibrary.org/kidszone/programs/default.asp
https://www.brainfuse.com/highed/home.asp?a_id=6CFED791&ss=&r=
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Library 

WATCH NOW! ONLINE HOLDS ARE AVAILABLE FOR CURBSIDE PICKUP! 

Place holds directly in our catalog! Check out our new video tu-

torial above. (Click on it!) 

Here's how it works: When you place items on hold, library em-

ployees will pull the available items from the shelves and process 

them for pickup. Once the hold becomes available, you will re-

ceive an automated notification by email or phone that the 

items are ready. You can also check your holds status online via 

your account at www.fullertonlibrary.org under the “Holds” tab in 

“My Account.” 

Once you have been notified that your items are ready, call the 

library Monday through Friday from 11:00 a.m. to 4:00 p.m. at 

(714) 738-6333 to make an appointment to pick them up. You will 

have 14 days from the time of notice to pick up your materials. (If 

you can't call, send us an email at info@fullertonlibrary.org.) 

Due to high demand, the library requires a minimum of two to 

three full business days to process requests. (During this time there 

may also be a slight delay in our ability to reach out to you by 

email or phone.) We ask you to be patient as we work hard to 

fulfill your requests while taking extra precautions, including quar-

antining returned books for 96 hours, to ensure your safety. 

Returns are not accepted during curbside pickup. To return your 

items, please use the outdoor book drop between Monday at 

9:00 a.m. and Friday at 4:00 p.m. 

Questions about your library account? Circulation questions can 

be answered Monday through Friday between 11:00 a.m. and 

4:00 p.m. by phone at (714) 738-6333 or email at circula-

tion@fullertonlibrary.org. 

Questions about our curbside service? Click here. 

  Thank you and happy reading! 

https://fullerton.ent.sirsi.net/client/en_US/FPL/?
http://www.fullertonlibrary.org
mailto:info@fullertonlibrary.org
mailto:circulation@fullertonlibrary.org
mailto:circulation@fullertonlibrary.org
https://tinyurl.com/yddqoomm
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Library 

VISIT FPL ON SOCIAL MEDIA FOR QUOTES, RIDDLES, AND FAMOUS LAST WORDS! 

Subscribe to FPL Connect, the Fullerton Library’s weekly newsletter, featuring timely stories 

that encourage readers to explore library programs, services, and events. Stay up to date 

on FPL’s virtual programs for children, like Read with the Dogs: Homestyle Edition, Little 

Spoonfuls, Story Break, and Puppet Posts. For older library patrons, explore exciting online 

programs like Boardgame Empire: Online Edition and the Comics Corner graphic novel 

book club. On social media, discover new titles to download or pick up curbside and fol-

low the Local History Room for fascinating weekly posts. FPL Connect delivers it all to your 

inbox. Sign up today! 

STAY UP TO DATE WITH THE FPL CONNECT NEWSLETTER  

Did you know that Fullerton Public Library offers fun weekly inter-

active activities, like Quotable Wrotables, Famous Last Words, and 

Riddle Me This? To participate, just visit FPL’s social media pages. 

Will you be the first to solve our daily riddles and earn the admira-

tion of your fellow library lovers? #fullertonlibrary 

So riddle us this: What goes up but never comes down? 

https://www.fullertonlibrary.org/connect/subscribe/subscribe_home.asp
https://www.facebook.com/hashtag/fullertonlibrary?__eep__=6&__cft__%5b0%5d=AZUajtrQu6JdIF24of5_9yG0YYGkgZFgFgFPYrnJzY_6yVWCmioqvSYcI429ndoKH4P3R7axS-zwXq-u5Ij7CrjhsrkfSAtrNeV9SYcqgagpFjFU2nxV9KgNJ7nJ0egiP0V4O6SNysOBC1g0a2sFFEfCsiy3awr4kovJ3jbB7BvH-g&__tn__=*N


 

December 18, 2020     //      Page 19 

Library 

HAVE A QUESTION OR A REQUEST? 

There are many ways to reach out to us! 

 

Contact a Reference Librarian: 

 Call the Ask Here desk at 714-738-6326, Monday through Friday from 11:00am–4:00pm 

 

 Complete a form to send your question to a reference librarian 

 

 Email the library at info@fullertonlibrary.org 

 

 
Contact a Circulation Staff Member: 

 Call the Circulation desk at 714-738-6333, Monday through Friday from 11:00am–4:00pm 

 

 
Other Ways to Contact Us: 

 Call our automated self-service renewal line at 714-738-3198 or renew materials online at 

www.fullertonlibrary.org 

 

 Complete a form to suggest a purchase for the library’s collections 

 

 Connect with the library on social media: 

https://www.fullertonlibrary.org/services/ask_a_librarian.asp
https://fullerton.ent.sirsi.net/client/en_US/FPL/?rm=TOPICS0%7C%7C%7C1%7C%7C%7C2%7C%7C%7Ctrue
https://www.fullertonlibrary.org/services/ask_a_librarian.asp
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AD M I N .  SE R V I C E S  

A I R P O R T  

BU S I N E S S  RE G I S T R A T I O N  

C I T Y  AT T O R N E Y  

C I T Y  CL E R K  

C I T Y  CO U N C I L  

C I T Y  MA N A G E R  

CO D E  EN F O R C E M E N T  

CO M M U N I T Y  CE N T E R  

CO M M U N I T Y  &  

     EC O N O M I C  DE V E L .  

 

F I R E  

HO U S I N G  

HU M A N  RE S O U R C E S  

L I B R A R Y   

MU S E U M  

PA R K S  A N D  RE C R E A T I O N   

PO L I C E  

PU B L I C  WO R K S —EN G .  

PU B L I C  WO R K S —M T .SR V .  

 

714-738-6500 

714-738-6544 

714-738-6361 

714-738-6388  

714-738-6545 

714-738-6582 

714-738-6716 

714-738-6845 

714-738-6897 

 /CITYOFFULLERTON  

@FULLERTONCA 

WWW.CITYOFFULLERTON.COM 

City Directory 

714-738-6521 

714-738-6323 

714-738-6531 

714-446-1400  

714-738-6350 

714-738-6311 

714-738-6310 

714-738-6553 

714-738-6575 

714-738-6541 

In 1983, lo-

cal illustra-

tor and wa-

ter colorist 

Judi Smith 

T r a s p o r t 

won a city-

sponsored 

contest to 

design a 

poster that 

would reflect Fullerton’s character. Judi’s win-

ning submission, “Fullerton, A Great Place To 

Be” sold for $6.oo each, with proceeds going 

to the Downtown Fullerton Association. 


