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CITY OF FULLERTON 
Water Utility Issued By: 
303 West Commonwealth Avenue Engineering Department 
Fullerton, California  92832 Water System Management Division 

 Effective on 5/7/13 Resolution No. 2013-25 Dated 5/7/13  
 
 Superseding Resolution No.9826 Dated:6/20/06 
 

 
 

RULE NUMBER 5 
 

SPECIAL INFORMATION REQUIRED ON UTILITY FORMS 
 
 

A. UTILITY SERVICE BILL 
 
 The following statements will be printed on each Utility service bill: 
 
 1. "Payment is due and payable now and accounts become delinquent if not paid by the due date.  AFTER 

THE DUE DATE, UNPAID BALANCES WILL BE CHARGED A LATE FEE.  SERVICE MAY BE 
DISCONTINUED AFTER SIXTEEN (16) DAYS PAST THE DUE DATE.  Please do not send cash.  See 
reverse side for important information.  Please make check payable to: City of Fullerton." 

 
 2. "FOR BILLING PURPOSES, ALL MONTHS ARE CONSIDERED TO HAVE 30 DAYS.  A BILL IS 

DELINQUENT IF NOT RECEIVED IN OUR OFFICE BY 5:00 PM. ON THE DUE DATE SHOWN ON THE 
FRONT.  SERVICE MAY BE DISCONTINUED AFTER SIXTEEN (16) DAYS PAST THE DUE DATE.  IF 
SERVICE IS DISCONTINUED, ALL CHARGES MUST BE PAID AND A DEPOSIT MAY BE REQUIRED 
TO RE-ESTABLISH CREDIT AND/OR SERVICE." 

 
  "MAKE CASH PAYMENT(S) IN PERSON ONLY." 
 
  "PAYMENT MAY BE MADE AT CITY HALL OR BY DEPOSITING IT IN THE BOXES PROVIDED FOR 

THIS PURPOSE, OUTSIDE OF CITY HALL, ON THE NORTH SIDE.  THE CITY ASSUMES NO LIABILITY 
FOR LOSS FROM POSTAL DELAYS OR PAYMENTS MADE ELSEWHERE.  For water emergencies 
ONLY, after normal business hours, please call the Fullerton Police Department at (714) 738-6700." 

 
  "A SERVICE FEE WILL BE CHARGED FOR RETURNED CHECKS, AND REPAYMENT MUST BE MADE 

BY CASH OR MONEY ORDER." 
 

3. “QUESTIONS REGARDING YOUR UTILITY BILL 
 

Should you have a question regarding this bill, call Utility Customer Service at (714) 738-6890, between the 
hours of 8:00 AM and 5:00 PM, M – TH and every other Friday.  If you thereafter believe you have been 
billed incorrectly you may submit an appeal per Rule Number 10 of the Water Rates, Rules, and 
Regulations which can be found on the City website. 

 
  
B. DISCONTINUANCE OF SERVICE NOTICE 
 
 The following statements will be printed on each Delinquent Bill: 
 

1. ”BY RECEIVING THIS DELINQUENT BILL, IT MEANS WE DID NOT RECEIVE PAYMENT OF YOUR 
REGULAR BILL BY THE DUE DATE.  IF YOU HAVE ALREADY MAILED THE PAYMENT, PLEASE CALL 
(714) 738-6890 IMMEDIATELY.  IF YOU HAVE NOT MADE PAYMENT, DO NOT MAIL UNLESS YOU 
ARE  
SURE IT WILL BE RECEIVED IN TIME.  SEE REVERSE SIDE FOR IMPORTANT INFORMATION 
ABOUT DISCONTINUANCE OF SERVICE.”  

 



 
 
 
 
 
 RULE NUMBER 5 - Continued 

Effective on 5/7/13 Resolution No. 2013-25 Dated 5/7/13  
 
 Superseding Resolution No. 9826 Dated:6/20/06 
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“URGENT DELINQUENT NOTICE.  NO OTHER NOTICE WILL BE GIVEN:  PLEASE PAY PROMPTLY.  
AS OF, _________________ WE HAVE NOT RECEIVED PAYMENT FOR YOUR UTILITY BILL.  IF YOU 
HAVE ALREADY MAILED THE PAYMENT, PLEASE CALL (714) 738-6890 IMMEDIATELY.  YOUR 
SERVICE WILL BE DISCONNECTED WITHOUT FURTHER NOTICE IF YOUR PAYMENT IS NOT 
RECEIVED BY THE DATE AND TIME SHOWN ABOVE IN THE AMOUNT OVERDUE ABOVE.” 
 
“IF YOUR SERVICE IS DISCONNECTED, IT WILL BE RESTORED ONLY AFTER THE FULL AMOUNT 
DUE AND A RECONNECTION FEE HAS BEEN PAID.  IN ADDITION, A CASH DEPOSIT MAY BE 
REQUIRED TO RE-ESTABLISH YOUR CREDIT IF YOUR PAYMENT IS NOT RECEIVED BY THE DATE 
AND TIME SHOWN ABOVE, WHETHER OR NOT SERVICE IS DISCONNECTED.” 

 
2. “This is a delinquent bill and may include late charges.  PAYMENT MUST BE MADE AT CITY HALL OR BY 

DEPOSITING IT IN THE BOX PROVIDED FOR THIS PURPOSE, OUTSIDE OF CITY HALL, ON THE 
NORTH SIDE.  The City assumes no liability for loss from postal delays or payments made elsewhere.  For 
water emergencies ONLY, after normal business hours, please call the Fullerton Police Department at (714) 
738-6700.” 

 
‘‘MAKE CASH PAYMENTS IN PERSON ONLY”.  

 
 3. ”If this bill is not paid by the due date and time shown on the front, THIS IS A NOTICE OF 

DISCONTINUANCE OF SERVICE.  If your service is disconnected, it will be restored only after the full 
amount due and reconnection fee has been paid.  In addition, a cash deposit may be required to re-
establish your credit and/or service.  Service may be discontinued at a new location 15 days after service is 
established if there are unpaid bills for service at a prior location.”  

 
4. The Water Rates, Rules and Regulations are available for inspection at the City of Fullerton Treasurer’s 

Office.” 
 

“A SERVICE FEE WILL BE CHARGED FOR RETURNED CHECKS AND REPAYMENT MUST BE MADE 
BY CASH OR MONEY ORDER.” 
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Effective on 12/16/14 Resolution No. 2014-82 Dated 12/16/14  
 
 Superseding Resolution No. 9826 Dated:6/20/06 
 

 
RULE NUMBER 6 

 
ESTABLISHMENT AND RE-ESTABLISHMENT OF CREDIT 

 
 
 
 
 
A. ESTABLISHMENT OF CREDIT - ALL CLASSES OF SERVICE 
 
 Each applicant for Utility service shall be required to satisfactorily establish credit which will be deemed 

established upon qualifying under any one of the following: 
 
 1. If applicant makes a cash deposit to secure payment of bills for service as prescribed in Rule No. 7.  
 
 2. If applicant furnished a guarantor, satisfactory to the Utility, to secure payment of bills for service requested. 
 
 3.   All classes of service are required to post a deposit as specified in Water Rule No. 7 
 
 4. If applicant's credit is otherwise established to the satisfaction of the Utility. 
 
B. ESTABLISHMENT AND RE-ESTABLISHMENT OF CREDIT 
 
 1. An applicant who previously has been a customer of the Utility and whose service has been discontinued by 

the Utility during the past twelve months of that prior service because of nonpayment of bills may be 
required to re-establish credit by depositing the amounts prescribed in Rule No. 7 for that purpose, and by 
paying utility bills regularly due; except an applicant for residential service will not be denied service for 
failure to pay such bills for other classes of service. 

 
 2. A customer who fails to pay bills before they become past due as prescribed in Rule No. 11-A, and who 

further fails to pay such bills by the date indicated on a discontinuance of service notice for nonpayment of 
bills, may be required to pay said bills and re-establish credit by depositing the amount prescribed in Rule 
No. 7.  This rule will apply regardless of whether or not service has been discontinued for such nonpayment. 

 
 3. A customer using other than residential service may be required to re-establish credit in accordance with 

Rule No. 6-A in case the conditions of service or basis on which credit was originally established have, in 
the opinion of the Utility, materially changed. 
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RULE NUMBER 7 
 

DEPOSITS 
 

 
 
A. GENERAL 
 
A deposit will be required for all classes when a new account is established or service is reconnected 
following termination for nonpayment and/or when the City Treasurer of the City of Fullerton has determined 
it is in the best interest of the City of Fullerton. 
 
B. AMOUNT OF DEPOSIT 
 

1. The amount of deposit shall be twice the estimated average bill for each service as listed under 
“Deposit for New Service” in the adopted Public Works fee resolution. If an average use for the site 
is not available, the average will be determined by similar business or residential use in the same 
area 

2. In case the new service requested is for a vacant property that is for sale or between rental tenants, 
the owner of listing party shall pay a deposit amount listed as “Deposit for Clean and Show” in the 
adopted Public Works fee resolution. 

 
3. The City Treasurer may require a higher deposit amount based on an average monthly bill that is 

significantly greater than the citywide average. 
 
C. RETURN OF DEPOSIT 
 
 The utility will refund the customer’s deposit by means of a credit to the customer’s bill, if the customer 

makes twelve (12) consecutive payments (2 years for accounts billed bi-monthly and 1 year for 
accounts billed monthly) with no record of delinquency, or when a customer closes their account. 

 
D. INTEREST ON DEPOSITS 
 
 There shall be no interest paid on Utility deposits held by the City. 
 
E. DEPOSITS FOR TEMPORARY SERVICE 
 
 Deposits for temporary service shall be specified in Rule No. 13, Temporary Service. 
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RULE NUMBER 10 
 

DISPUTED BILLS 
 
 
 
 

A. BILLED WATER CONSUMPTION 
 

1. A customer who believes that the water consumption portion of the utility bill is in error must first contact 
the Utility Services Division by phone or in writing before the due date on the bill stating the nature of their 
dispute.  The City shall contact the customer within ten (10) days from the date the dispute is received with a 
determination.  Once a determination has been provided by the Utility the customer shall submit payment for 
the total or adjusted utility bill before the existing due date listed on the bill or within seven (7) days from the 
Utility’s determination if the due date has already expired. 

 
B. DISPUTED WATER BILL APPEAL 
 

1. If the customer is not satisfied with the determination, the customer may formally appeal the disputed bill 
in question to the Water System Manager for review by submitting a written statement setting forth the 
reasons why the customer believes the bill is incorrect.  The customer must submit the appeal within 
seven (7) days of the initial dispute determination to the Water System Manager, City of Fullerton, 303 W 
Commonwealth Ave, Fullerton, California 92832.  However, in order to have the disputed bill considered 
by the Water System Manager, the customer must submit a payment equal to the customer’s most recent 
paid utility bill to the Utility Services Division (payable to the City of Fullerton).  Upon timely receipt of the 
written statement and payment, the Water System Manager or his designee will review the basis of the 
billed amount, and communicate the results of the review and determination to the customer.  Once a 
determination has been provided by the Water System Manager the customer shall submit payment for the 
total or adjusted utility bill before the existing due date listed on the bill or within seven (7) days from the 
Water System Manager’s determination if the due date has already expired. 

 
A customer who formally disputes the accuracy of the water consumption portion of a utility bill will not have 
the water service discontinued for nonpayment and will not be responsible for any late fees that may occur 
during the review period.  If before completion of the Water System Manager's review, an additional bill 
becomes due the customer must send payment (payable to the City of Fullerton) for the entire amount of 
the additional bill.  Failure to do so will constitute acceptance by the customer of the bill(s) as rendered, 
and authorize discontinuance of service in accordance with Rule No. 11.  

 
2. Failure of the customer to file a written appeal with the Water System Manager and provide a good faith 

payment to the Utility Services Division within the required seven (7) day period will constitute acceptance 
by the customer of the initial bill determination rendered, and Utility Services Division may authorize 
discontinuance of service in accordance with Rule No. 11. 

 
3. If the customer is not satisfied with the dispute determination by the Water System Manager or his 

designee the customer may submit an appeal to the Infrastructure and Natural Resources Advisory 
Committee who will then conduct a review of the disputed bill.  Within ten (10) days of the Water System 
Manager’s dispute determination, the customer must submit a written statement setting forth the reasons 
why the customer believes the bill is incorrect.  The appeal must be mailed to the Chairman of the 
Infrastructure and Natural Resources Advisory Committee, City of Fullerton, Attention Engineering, 303 W 



 
 
 
 
 

RULE NUMBER 10 - Continued 

 
 Effective on 1/1/19 Resolution No. 2018-15 Dated 5/1/18 
 
 Superseding Resolution No. 2013-25 Dated  5/7/13 
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Commonwealth Ave, Fullerton, California 92832.  Upon receipt of a timely appeal, the Infrastructure and 
Natural Resources Advisory Committee will review the appeal within sixty (60) days.  A written decision of 
the Infrastructure and Natural Resources Advisory Committee determination shall be delivered to the 
customer by personal delivery or certified mail within ten (10) days following the appeal hearing.  Once a 
determination has been provided by the Infrastructure and Natural Resources Advisory Committee the 
customer shall submit payment for the total or adjusted utility bill before the existing due date listed on the bill 
or within seven (7) days from the Infrastructure and Natural Resources Advisory Committee’s determination 
if the due date has already expired. 

 
 If before completion of the Infrastructure and Natural Resources Advisory Committee’s review, an 

additional bill(s) becomes due the customer must submit payment (payable to the City of Fullerton) for the 
entire amount of the additional bill.  Failure to do so will constitute acceptance by the customer of the 
bill(s) as rendered, and authorize discontinuance of service in accordance with Rule No. 11. 

 
4. If the customer is not satisfied with the written determination of the Infrastructure and Natural Resources 

Advisory Committee the customer may submit a written appeal to the City Council.  The appeal must be 
submitted in writing to the City Council, City of Fullerton, 303 W Commonwealth Ave, Fullerton, California 
92832, together with reasons for the dispute within ten (10) days following receipt of the Infrastructure and 
Natural Resources Advisory Committee’s determination.  In the absence of a timely filed appeal, the 
decision of the Infrastructure and Natural Resources Advisory Committee shall be final.  Upon receipt of a 
timely appeal, the City Council will review the appeal.  A written decision of the City Council determination 
shall be delivered to the customer by personal delivery or certified mail within ten (10) days following the 
appeal hearing.  Once a determination has been provided by the City Council the customer shall submit 
payment for the total or adjusted utility bill before the existing due date listed on the bill or within seven (7) 
days from the City Council’s determination if the due date has already expired. 
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